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What if I'm selected for Verification? 

Verification is a process in which the U.S. Department of Education requires schools to collect 

documents to verify the information submitted by you and/or your parent(s) on the FAFSA. If 

selected for verification, the Office of Financial Aid will send you an email with a link to create an 

account through the "Verify My FAFSA" secure website, 
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When you have confirmed your intention to enroll and completed your financial aid file, the 

Office of Financial Aid will begin processing your aid. Graduate Students: Deposits are required 

mailto:financialaid@pacific.edu
http://www.pacific.verifymyfafsa.com/
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Limits on renewal 

Federal and state regulations and University policies limit the renewal of financial aid and 

scholarship awards. For example, eligibility for most grants and scholarships ends when you 

earn a bachelor's degree. These limits take precedence over financial eligibility, academic 

standing, and satisfactory progress. 

University scholarships and grants may be renewed for enrollment in an eligible bachelor's 

degree program, up to the period normally required to earn a degree. University awards may not 

be renewed once a student enters a professional degree program. Entering first-year students 

may receive their University awards for up to a total of four years of full-time study. For transfer 

students, renewal eligibility is based on the student's academic classification at admission. 

 
Cal Grants may be renewed for up to a total of four years of full-time study when awarded as a 

first-year student. If you receive a new Cal Grant beginning with your sophomore, junior, or 

senior year-or if you transfer to Pacific with a Community College Reserve Grant-the 

academic level at which you receive your first Cal Grant payment determines how long you will 

remain eligible for the grant. 

 
For example, a student in a four-year degree program who receives a new Cal Grant a10.56 Tf
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graduate students and teaching credential students, whether or not the student received aid in 

any prior academic year. 

 
Pace (units completion) 

 
To demonstrate satisfactory academic progress in your degree program, both undergraduate 

and graduate students must complete at least 67% of your cumulative attempted units with a 

passing grade. 

Attempted units by definition are the cumulative numbers of units on record in the Registrar's 

Office at the end of the add period for Fall, Spring and Summer terms. Repeated courses will 

qualify as hours attempted. The units for courses that a student drops, withdraws, receives an 

incomplete or fails after the last day to enroll in a class will be included in the number of 

attempted units. 

 
Units for any repeated courses included in your financial aid course load count as attempted 

units. Courses with grades of W, I, or NC count as units attempted but not successfully 

completed. Transfer units count as units attempted and completed. 

 
Transfer students' GPA will not be included in University of the Pacific GPA calculation. 

 
GPA 

 
Federal law also specifies that, beginning at the end of each academic year, undergraduate 

students must have a cumulative grade point average of at least 2.0 or academic standing 

consistent with the requirements for graduation. 

 
For graduate and professional students, institutional policy states graduate and professional 

students must have a grade point average of at least 2.0 or academic standing consistent with 

the requirements for graduation. 

 
Maximum time frame 

 
Schools that participate in federal financial aid programs must define the maximum period 

ordinarily required to obtain a degree. A student who does not complete his/her degree program 

within this time frame is not eligible to receive further financial aid for work toward that degree. 

 
At Pacific, eligible undergraduates and professional pharmacy students may receive aid until the 

student's total cumulative units attempted equal 150% of the units required for his/her degree. 
Units accepted for transfer are included in the number of units attempted. 

 
Graduate students and teaching credential candidates may remain eligible for financial aid until 

total cumulative units attempted equal 200% of the student's program length. Units accepted for 

transfer count as units attempted. 

 
Annual review 

 
The Office of Financial Aid will evaluate your academic progress every year at the end of the 

spring term. 
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If, at that time, you do not meet the satisfactory progress standards described above, you will be 

placed on financial aid disqualification and will immediately lose eligibility to receive financial 

aid. According to regulations effective July 1, 2011, there is no warning period. 

 
Appeal process. If you are disqualified from financial aid but believe that an extenuating 

circumstance such as: a serious illness (physiological or psychological) or injury of yourself or 

family member, death of a loved one, or severe personal or family situation - affected your 

http://www.pacific.edu/registrar
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For example, if you withdraw after completing 30% of a semester, you have earned 30% of the 

federal aid awarded for that semester and 70% of your federal aid dollars must be returned. If 

you have received more federal aid dollars than you earned, the unearned aid must be returned 

to the federal financial aid program or programs from which it was paid. (If you received less 

than the amount earned, you might be able to receive those additional funds.) 

 
The funds remaining in your student account after federal financial aid is returned might not 

cover all the charges on your account. If, while you were enrolled, you took a refund (withdrew 

funds) from your account, you may owe the university for the unearned aid that is returned to 

federal programs on your behalf. 

Withdrawal date. 

 
By 
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Example: treatment of financial aid when a student withdraws 

Geoff, a sophomore, qualifies for financial aid from federal, state, and university programs. He 
begins the fall semester as a full-time student and his fall aid is deposited in his Pacific student 
account. On September 19-calendar day 23 of the 104-day semester-Geoff withdrew from 
the university for personal reasons. The Office of Financial Aid reviews his financial aid offer 
and determines that changes are necessary. 

Federal Aid. Geoff was enrolled for 22.1% of the semester; therefore, he ty for personal reasons

 Ge

GeG e
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Extended, graduated, and income-driven repayment plans are also offered. See further details 

about the repayment options here: https://studentaid.gov/manage-loans/repayment. 

Annual Limits 

 
Maximum annual borrowing limits are set by federal regulations, as follows: 

First-year - $5,500 

Sophomores $6,500 

 
Juniors, Seniors, 5th-year Seniors, and Teaching Credential Students $7,500 

 
*Graduate Students $20,500 

 
*Professional Pharmacy Students $33,775 

 
*Graduate and professional students may be eligible for a Federal Direct Graduate PLUS Loan. 
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